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OUR VISION 

Safe Communities… A Secure Ontario

Safe Communities… A Secure Ontario reflects our unique and dual policing mandate.

As the OPP’s vision statement, it captures our goal as a provider of frontline policing for the majority of Ontario’s 
municipalities, roadways, trails and waterways in remote northern and Indigenous communities and rural and urban centres. 
It is our aim as leaders of a vast array of province-wide public safety programs. 

Simply, it is the focus of our strategic plan.



Understanding OPP Service Delivery

Detachments operate on an integrated 
service delivery model, whereby they 

may provide policing services to contract 
and non-contract municipalities and 

further meet provincial policing 
commitments under the PSA.

The OPP accurately tracks service 
provided to municipalities using the 

Daily Activity Reporting (DAR) system, 
ensuring they do not pay for provincial 

resources or obligations.

Integrated Service Delivery Model Benefits for Municipalities policed by the OPP:

• Enhanced flexibility in meeting changing policing demands at a lower cost than having one detachment service 
one municipality;

• Provides economies of scale by allowing municipalities and the province share the cost of detachment 
supervisory and administrative positions and detachment infrastructure;

• Allows for coordinated policing strategies for the issues that often span multiple jurisdictions;

• Being part of a larger policing model allows communities to engage and partner with various agencies (e.g., 
community safety agencies) outside their municipal boundaries.
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Ontario Provincial Police: Resources (2020-2021)

Detachment Staff****
• Supervision
• Frontline Constable
• Civilian Administrative and 

Support
Support Positions and 
ODOE****
• Communication Operators
• Prisoner Guards
• Provincial Police Academy 

and In-Service Training
• Uniform Recruitment
• Municipal Policing Bureau
• Quality Assurance
• Forensic Identification
• IT and Telephone Support
• Regional Headquarters
• Vehicles
• Uniform and equipment
• Radios

MUNICIPAL POLICING RESOURCES

Traffic Safety
• Aircraft Enforcement
• Provincial Traffic Safety Program
• Snowmobile All-Terrain Vessel 

Enforcement
• Waterways and King’s Highway
Investigations
• Criminal Investigations
• Child Sexual Exploitation 

Investigations
• Anti-Rackets 
• Organized Crime
• Investigation and Support
Intelligence
• Covert Operations
• Provincial Anti-Terrorism and 

Hate Crimes
• Analysis and Information
• Field Intelligence
Specialized Response Teams
• Tactical Emergency Medical 

Services
• Aviation Services
• Canine Unit
• Emergency Response Team
• Negotiations
• Tactics and Rescue Unit
• Underwater Search and 

Recovery Unit
• Urban Chemical Response Team

PROVINCIAL / SPECIALIZED RESPONSIBILITIES

Indigenous Policing

Unincorporated Territories

Auxiliary Policing

Community Safety
*OPP total cost is based on 2020-2021 operating and capital budget estimate ( Source: 2020 OPP Annual Report)
** OPP municipal policing estimated cost for 2021 (excluding recoveries for municipalities in a 3+ years post-amalgamation transition 
contract)
***$23.6M recoveries (including one-time initial cost) for OPP policing services provided to municipalities in a 3+ years post-
amalgamation transition contract 
****Municipalities are billed for the portion of detachment, support positions and other direct operating expenses (ODOE) required 
to meet their service demands

file:///C:/Users/vasilon/Downloads/2020-opp-annual-report-FINAL-sm (1).pdf


OPP Municipal Cost Recovery

Base Services
Allocate among municipalities on an              

equal per property basis 

(households, commercial and industrial properties)

• Legislated activities (crime prevention, officer 
availability to respond to emergency calls for 
service 24 hours a day, general and directed 
patrol, victim assistance, etc.)

• Proactive policing (RIDE, traffic safety, community 
policing, intelligence gathering etc.)

• Officer training and administrative duties

• All Inspector and Staff Sergeant positions

Calls for Service 
Allocate the costs to municipalities based on 

their individual usage level 

• Crime calls (assaults, break & enter, mischief, 
domestic & family disputes, drug offences, etc.)

• Provincial Statutes (Mental Health Act, Trespass 
to Property Act, landlord/tenant disputes, etc.)

• Motor vehicle collisions (property damage, 
personal injury, fatal, etc.)

• General calls for service (false alarms, lost 
property, missing person, etc.)

• Does not include incidents normally generated 
through proactive policing

Additional Other Costs
Municipalities are billed on their specific usage: 

Overtime    Court security    Cleaning/Caretakers 

Accommodations    Enhancements     Prisoner Transportation*

+

▪ The billing model is provincially focused and divides the majority of municipal policing costs into 

two categories.

* Prisoner transportation cost is allocated to all municipalities on an equal per property basis.











OPP Contract Expiry Options



1. Community Safety and Policing Act, 2019 

The Comprehensive Ontario Police Services Act, 2019, received Royal Assent on March 

26, 2019, but some sections have not yet been proclaimed into force. This act creates 

the Community Safety and Policing Act, 2019 (CPSA), which will come into force on a 

date to be determined. When the CPSA and its regulations come into force, it will repeal 

and replace the current Police Services Act (PSA). 

2. OPP Detachment Boards 

S. 67-71 of the CSPA provide details on the OPP Detachment Boards. When the CSPA 

comes into force, the PSA will be repealed and the existing s.10 boards will cease to 

exist. The CSPA will require there to be one or more OPP detachment boards for each 

detachment of the OPP that provides policing in a municipality or a First Nation reserve, 

if the regulations allow for it.

3. OPP S. 10 Contracts 

Under the CSPA municipalities policed by the OPP will not have the option to enter into a 

contract for OPP policing services.  Expiring s. 10 agreements for OPP policing services 

will be renewed until the CSPA and its regulations come into force.  Further clarification 

on the transition from s.10 agreements to a “non-contract arrangement” under CSPA for 

the provision of OPP policing services are to be developed.

3 Things to Know about the “New Policing Act” 

https://www.ontario.ca/laws/statute/19c01


QUESTIONS?

RESOURCES:

INTERNET

www.opp.ca/billingmodel 

www.opp.ca/municipalpolicing 

www.opp.ca/contractproposals

CALL US

Municipal Policing Bureau

777 Memorial Avenue,

2nd Floor, Orillia ON L3V 7V3

Office: 1-705-329-6224

(Sgt Rob Griffin)

Cell: 705-619-1160 

http://www.opp.ca/billingmodel
http://www.opp.ca/municipalpolicing
http://www.opp.ca/contractproposals
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