
 

Environmental Services 
 

1st Quarter Report 
 

Year: 2025 

 
Recommendation: 
 
THAT the Environmental Services 2025 1st Quarter Report BE RECEIVED for 
information. 
 
Activities: 
 

Water 
• Dorchester new water meters with Itron ERT reader – 7 
• Thorndale new water meters with Itron ERT reader – 2 
• Dorchester updated water meter with Itron ERT reader – 18 
• Thorndale updated water meter with Itron ERT reader – 70 
 
• Nicols Water Services completed calibration of all handheld sample units - 

January 6 
• Ministry of the Environment Conservation and Parks (MECP) inspection of 

Dorchester Drinking Water System (DWS) – January 27 
• SCG completed annual calibration of level sensors at the Dorchester and 

Thorndale Water Treatment Facilities (WTF) – January 29-30 
• 2025 DWQMS Infrastructure Review meeting – January 30 
• Lotowater Technical Services rehabilitates Dorchester production well 3PW7 – 

February 10-19 
• Completed 2025Q1 water samples in the Dorchester and Thorndale DWS – 

February 11 
• Sodium Adverse Water Quality Incident in the Dorchester DWS – February 14 
• Replaced both clearwell intake valves at the Dorchester WTF – February 19 
• Watermain break at 3668 Catherine St. in Dorchester – February 19 
• 2024 Annual Reports for the Dorchester and Thorndale Drinking Water 

Systems presented/approved by Council, delivered to libraries, and posted on 
the Municipal website – February 24 

• Trojan Technologies tours the Dorchester WTF – February 26 
• 2025 DWQMS Emergency Response Testing meeting – March 20 
• Lotowater Technical Services rehabilitates Dorchester production well 3PW-

2B – March 24-28 
• 2024 Summary Reports for the Dorchester and Thorndale Drinking Water 

Systems presented/approved by Council - March 24 
• Replaced internal components of Dorchester Highlift 1 flow control valve – 

March 24 
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Waste Water 
• Average Dorchester daily raw flows – January 392.8 m3, February 373.6 m3, 

March 425.9 m3 
• Average Thorndale daily raw flows – January 327.8 m3, February 329.8 m3, 

March 510.2 m3 
• A&A Sanitation cleans and inspects the Catherine St. Sanitary System – 

February 26 
• Farmington Mechanical repairs debris basket at the Catherine St. Sanitary 

System – March 10 
 

Garbage/Recycling/Landfill 
• Y-T-D garbage bag tag sales (Y2025) $12,210.00 
• Y-T-D garbage bag tag sales (Y2024) $7,075.00 
• 2025 bag tags delivered to the Dorchester Post Office – January 9 
• Received delivery of 2019 Caterpillar 816F packer (2025 Fleet Capital) to the 

Thames Centre landfill – March 18 
 
Other: 
 

• 3 water operators write the Level 2 Water Distribution and Supply exam – 
March 5  

 
Strategic Plan Link: 
 
Pillar:  Community Communications & Engagement 
 
Goal: Increase communications between the municipality (Council and Staff) and 
the public 
 
Attachments: 
 
None. 
 
 
 
Prepared by: K, Willson, Environmental Services Superintendent 
 
Reviewed by: J. Craven, Director of Public Works 

Reviewed by: D. Barrick, Chief Administrative Officer 
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